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	Many individuals experience difficulties in communicating and expressing their emotions. Using assessment tools can help counselors explore these issues with their clients. Many assessments play a crucial role in identifying a problem that the client may be struggling with. These tools gather significant data through various means, such as observations and interviews (APA, 2022).  Most importantly, assesments allows for the counselor to develop an understanding of where the client is currently at in their thought process. This can help the counselor track progress of their clients changes in thinking or mood. One of the most important components of assessments is treatment planning. When a client takes an assessment, the counselor can develop an overview of what type of care their client may need. During this paper we will explore two case studies. One case is an adult by the name of Tony who presents with anxiety and depressive symptoms. The other one is a young girl by the name of Mia who struggles with emotional dysregulation and behavioral difficulties. 
Case Studies: 
Mental status exam
	Tony appears well-groomed and meticulously dressed. Tony was noticeably restless and could be seen picking at her nails during session, especially when she was bothered by a topic. She maintained limited eye-contact, which suggests a level of discomfort. She expressed a dissatisfaction in body image. No current suicidal or homicidal ideation. 
	Mia appears disheveled and untidy. Her hygiene is poor for her age. She appears to be exhibiting signs of resistance, especially during intake questions Mia remained guarded and uncooperative. Her cognition appears to be age appropriate, however, her judgment is impaired. 


Questions for clients:
For Tony, one of the first pieces of information I would like to know is if she has been seen by a primary doctor. I would want to know this information due to the physical symptoms she’s experiencing, such as the headaches and dizziness. I believe this would be crucial to make sure there are no underlining health concerns as it would be an ethical concern. Counselors are not trained to assess physical illness but should consider the issues caused by illness or possibly side effects from medication (Carson et al. 2011). By obtaining this information from Tony, I can refer her out to a medical doctor. Another question I would want to know is what’s currently going on in her life. This would help me get an idea of the whole person. Tony could be coping with a current matter in life that has impacted her. Tony is not just her set of symptoms she is the entire being. 
	When Tony is being asked these questions, I would expect her to be emotional. Tony has expressed she’s been emotional over small matters. I think feeling overwhelmed with questions may make her feel emotional. Tony may not make eye-contact while answering my questions. It was documented that she did not make eye-contact when discussing the issues she was experiencing. I believe this would be present in her responses as well. Also, Tony is a mother to three children. I do not know the full extent of her situation, but I believe she would be preoccupied with worry about the children and the other responsibilities that need to be finished at home. This could impact how she answers the questions, especially if they are being watched by someone else. 
	For Mia, I would like to ask about her relationship with her mother. Her mother seems to be against assessments, which could Mia’s responses to me as well. I just want to get a feel for how they act with one another. I would also question how she feels about school. I would want to get an idea of how Mia personally feels about the peers and classes. She would seem reluctant answer as she’s avoidant in her demeanor. Ultimately, I think it would be important to get a feel for how she feels her peers, her family and her school life. 
Since Mia is a minor, I would also have some questions for her mother. I would like to know when her mother noticed changes in her behavior. I think it would be critical to know this information, especially since there could be a correlation in how her behaviors are shifting 
Presenting Issues and factors
	When it comes to Tony, she is presenting with various symptoms that can be consistent with anxiety and depression. Most of her physical symptoms seem to be rooted in deep stress that she’s experiencing in daily life. Currently, Tony is navigating a multitude of significant life transitions. These are changes that may impact her identity as a woman, especially the aging process and having completed school. Tony also expresses that she is not content with the current state of her life. 
	When working with Mia, she presents with behavioral issues and emotional dysregulation.  Mia also struggles with social challenges as well. She may be influenced through family dynamics and increased environmental stress. Mia’s exhibits behaviors that possibly correlate with social anxiety and are currently impacting her functioning at school. 

Ethical Concerns
	Ethical, legal and moral concerns are vital to uphold during assessments. These help ensure to protect the rights of our clients, especially if they are a vulnerable population. During this process, it is important to remain transparent. This will help continue to build rapport and improve the reliability received on the assessments. The more transparent you are with your clients, the easier it will become for your client to want to feel ease when being vulnerable in session. 
	In the case of Tony, one of the main ethical concerns is informed consent. It is important that Tony has insight to why the assessment(s) are being conducted. When discussing the nature of the assessment, this must be done in a language Tony will understand. Information provided from an informed consent must match the client’s understanding. When not communicated appropriately, this may create a situation where the client does not fully feel informed, which may impact trust and client autonomy (Shah et al., 2024). Another aspect of ethics is competency. It is crucial that as Tony’s counselor, I have knowledge for assessing and treating mental health issues. If this is out of the scope of my practice, I should refer Tony out. I must be transparent when it comes to this as I can do more damage than good. 
	Counseling a minor such as Mia involves layers of complex legal and ethical concerns. While it is my duty to build rapport with her, I must remember to navigate the proper boundaries, confidentiality and information. I want to be able to provide my client with the best treatment there is. I can only do this if I continue to follow the correct steps and fulfill my obligations. 
	One of the most important moral considerations is to make sure Mia feels heard during out sessions. Mia seems to be very guarded. Building the proper rapport will allow me to gain a deeper insight into how Mia view the world. As her counselor, it’s critical to let her voice be heard. Engaging with children during their session to actively participate helps them improve in decision-making and significantly increases their self-esteem (Newman et al., 2025). If I have Mia join the discussion during session, it may gradually increase her participation in class. 
	Another concern is properly addressing the informed consent and patient confidentiality. As Mia’s counselor, I want to ensure her that she’s safe with me. It’s my responsibility to create a space that Mia can grow and learn to become vulnerable. To do this, I must use appropriate language in sessions, especially when discussing informed consent and confidentiality. It’s my duty to let her know that the things we discuss will be kept between us, unless the conversation involves hurting herself or others.  
	Lastly, empathy and providing a judgement free zone are significant in the counseling space for both Tony and Mia. When it comes to supporting Tony, I must watch my language around the topic of her weight gain. As the counselor, I’m there to guide Tony’s choices and help produce the change she is seeking. Understanding clients from a place of empathy helps build trust and helps clients more empowered (Cherry, 2026). Both clients should feel safe to explore their struggles while in sessions with me. 
Evaluation Tools
	In the case of Tony, I would utilize both formal and informal instruments. One of the standardized instruments I believe would be beneficial for Tony is the Beck Depression Inventory (BDI.) This assessment measures the severity of depressive symptoms through self-reporting.  The beck inventory can help focus om the important symptoms of depression, while helping identify critical thought patterns. These thought patterns are centered around negative though patterns. Another tool that might benefit Tony is expressive writing. Expressive writing, also known as journaling, can be a low-cost tool that helps manage symptoms (Sohal et al., 2022). 
	When working with Mia, the Social Phobia and Anxiety Inventory (SPAI-C) for children would be a beneficial assessment. This assessment is measured through 24 questions, which half are geared towards social anxiety and rest towards performance (Miller et al., 2025). This assessment will help us look beyond Mia’s actions. It helps determine if her behaviors are primarily response based. This assessment is for children in her age range, so it makes it easy for her to read and comprehend. This would provide us with more accurate data.  Another valuable tool for Mia to use is a trigger log. She may benefit from keeping a list of all the times something happened in class/school that made her feel a specific way. Creating a record of this may help outline a pattern of situations or emotions that could be implemented into the treatment plan.
Cultural and Social Justice issues
Tony and Mia’s worldview are deeply shaped be their cultures, identities and values. Their experiences can often contribute to chronic stress or severe depression. These experiences can impact their daily lives, which often can create bigger challenges. 
	One cultural aspect for Tony is the social pressure to balance her work, children and identity as a woman. The main component that Tony may struggle with shame or guilt. If tony believes she is not fulfilling her role as a mother or employee, this could lead to deep rooted feelings of shame. Living in shame can lead to feelings of depression or anxiety. The other piece of this Tony’s struggle with overall body image. As Tony’s counselor, I have a responsibility to be mindful of how I approach these topics. I want to validate my client’s response to aging and help her redefine what success looks like to her as an older woman. 
	When working with Mia, the concern of stigmatization and labeling stuck out. Her mother already has some concerns about people labeling Mia “crazy.” I need to approach sessions with Mia with transparency and take my time assessing so I do not misdiagnose. I want to be able to calm her mother’s fears down and create a set treatment plan with Mia. Also, I must be mindful of my language. With Mia’s mother being worried about her daughter being viewed as “crazy,” I don’t want to use any words that would reinforce these ideas. I must use person-first language.
Advantages and Disadvantages 
	Assessments can offer a multitude of advantages in Tony’s case. One of the main advantages of assessment tools, such as the BDI and GAD is that they can help track symptoms Tony struggles with. We will be able to gauge the severity of her symptoms. These assessments can help Tony understand the difference in her diagnosis and her triggers. Lastly, BDI and GAD will help set the foundation for a treatment plan. Tony and I can discuss goals she would like to reach over the course of the sessions together. We can include psychoeducation, such as stress management and mindfulness. 
	The main disadvantage of assessments is the concept of self-reporting. Tony’s mood or outside circumstance can impact how she responds on the assessment. This may lead to inaccurate data. Another aspect of this how Tony may focus on her physical symptoms over her emotional/mental symptoms. These issues may also play out in how she addresses the answers in her assessment. 
	The advantages to using assessments with Mia is that they can help identify an underlying cause for her behvaior. Once we have the underlining issue for Mia’s behavior, we can begin to piece together a treatment plan. Another advantage to using assessments with Mia is the ability to use a multilayered approach. Since Mia is a minor, it will take supportive adults, the school and myself to truly work with Mia. This will help track progress over time and work with the treatment plan we create. 
	The main disadvantage is Mia’s resistance to cooperating. Her resistance to answer questions properly can give us inaccurate data. This may impact the overall results, which can impact how we go about creating a treatment plan for Mia. Secondly, some assessments may pathologize the behavior that Mia is displaying. We must watch for this because her behavior may be a response to something in her environment. We want to be able to treat her accordingly We do not want to add to the stigma surrounding mental health. 
Conclusion
	Assessments are an important part of the counseling process. As counselors, it’s our duty to approach our clients with assessments that will help to ensure proper treatment. Clients such as Mia and Tony deserve to have the appropriate care, even when they might be resistant.  We must learn to have empathy and care towards our clients. Assessments can bring up a lot of worry and fear in individuals. Learning how to address their worries with first-person language and gentle care can help create a safe and vulnerable environment for many clients. 
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