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Personal Narrative:
I grew up in a strict Catholic conservative family. Most of my family members worked blue-collar careers and never furthered their education past their high school diplomas. My mother was the exception. She was a single mother who spent many days doing double shifts. She was an extraordinary worker, but money struggles were always a concern for her. When she wasn't working, she would pick up some hours at our local volunteer shelter for those who were facing homelessness. As I grew older, she would introduce me to the world of volunteer services, both at her workplace and the homeless shelter. My mother would consistently tell me how she wanted better for me than what she had accomplished in her life. She made sure to instill a great work ethic through the responsibility of chores and schoolwork.
When I turned 18 years old, I was offered a job at CVS as a pharmacy technician. I would spend the next seven years at this company. During my time as a pharmacy tech, I was able to develop new skills that I have been able to apply to other fields. Being a pharmacy technician taught me the importance of being well-detailed and having the ability to properly communicate with other team members. During this time, my hiring manager became a role model for me. She deeply cared for what we were going through in our personal lives and how it was impacting us. She fought the district managers for us. My hiring manager was a genuine leader, who taught us the importance of being well-organized. We just weren’t employees, we were family. 
Between 2010 and 2011, I experienced a huge shift in my personal life. In 2010, my mother gave birth to my little birth. Shortly after the birth of my little brother, my older brother passed away. Both changes made me feel like I was losing control of my personal life. I was enthralled in deep grief but still had all these responsibilities. I no longer wanted to work in an environment that was fast-paced and high-stress. 
My little brother was heading into daycare classes, and this would lead me to my next career path. I spent as much time as I could volunteering at the events at my brother’s daycare. After a few weeks, his teacher suggested I apply for a job there. She believed I would be a good fit because the children loved me. This would lead me to the next three years of my career path. 
While being a teacher’s assistant at the daycare, I recognized that children are easily influenced by their peers and environment. As a teacher, we are often looked up to as role models and this was important to me. My class was full of 2-year-old children, and they were like little absorbent sponges. They observed everything I said and did. We had a class of 14 young children who came from different lived experiences. Teachers bring to class their personal and career values, which helps determine their connection to students, interactions with other faculty, and properly set goals for the classroom (Al-Thani et al., 2025.) It was important for me to align my values with the classroom and help my students feel comfortable with who they were. I created a space that was safe and encouraged students to learn from one another. Over the three years here, I developed deep empathy and patience. This allowed me to have a connection with both my students and their families. I was able to develop an understanding of how students viewed their world and how this impacted their behavior in the classroom. Working with children helped me notice differences in individuals and celebrate them because we all deserve to be celebrated and validated. 
After three years of teaching, I realized I wanted more. Teaching was a wonderful job, but after reflecting on it, I wanted to change more in this world. I shifted my career to more of a focus on education. When I was a teacher, there were a few students who truly touched my heart and still live with me to this day. Their lived experiences impacted their education, and they needed more support in class. I often thought about all the adults I know and how they seem to live their lives through their trauma. I consider what they would be like if they were given more support as children. I applied for my bachelor’s degree at Southern New Hampshire University in Child and Adolescent Development in Psychology. I graduated in 2022 and decided to apply for a graduate program. I was accepted into The Chicago School in February of 2024. After much consideration, I have shifted my career path to work with those who are incarcerated. I think these individuals need more empathy and support, especially if they are going to be reentering society. I believe a lot of people who are in these positions truly hurt children and have never been given the chance to fully express themselves in positive ways. I start my internship with Cook County Jail in August and I’m excited for this opportunity to make a difference. 
Theory Application to Personal Narrative:
Social Learning Theory by John Krumboltz is based on our learning experiences and how they may influence our career decision process. This theory also tends to put a huge emphasis on our values and how specific characteristic traits may our view of certain roles in the career field. The social learning theory helps individuals understand how these traits and values play a crucial role in making proper career decisions (Patten & McHon, 2006.) This theory focuses on how our careers and the career decision-making process is an ongoing experience of learning. 
One of the most important components of Krumboltz’s theory is happenstance. The aspect of happenstance is to help us understand that we are not limited to the circumstances that hinder us. When discussing happenstance theory, there are two main factors to consider: the proper skills that allow us to create better opportunities and the ability to have self-discovery that increases the quality of life (Issa, 2023.) The importance of happenstance theory is to embrace the concept of uncertainty. 
One of the reasons I was drawn to the Social Learning Theory is the fact that it's geared toward my values, interests, and skills. This theory encourages people like me to engage in self-exploration and help gain an inner understanding of the self. I prefer this theory in comparison to one that insists on having a more rigid approach and may suppress my growth in career development. My mother has spent many years encouraging my career decisions. She has taught me the importance of values and being genuine in who I am. It is well known that authenticity plays a critical role in our decision-making process and has quite a positive impact on how we view our goals during this time (Zhang et al., 2019.) I value my authenticity and prefer to stay away from places that may restrict my genuineness or fail to empower me. 
Social Learning Theory seems to be fitting for how I came to be in the clinical mental health program here at The Chicago School. One of the main reasons I decided on Social Learning Theory was the concept of happenstance. My brother’s untimely and sudden death shifted my values and my interest. I became aware of how draining retail and customer service was, especially when it was a fast-paced environment. I realized I wanted to be someone who left an impression on people and created change. The loss of my brother left me with unexpected changes, both in my career and personal. I was seeking deeper knowledge and wanted something that would match my values and motivate me. 
Another theory that resonated with me is Super’s Career Development Theory. This theory takes a similar approach to the Social Learning Theory by Krumboltz by emphasizing an individual’s values and their personality traits. Super’s Career Development Theory takes place over the lifespan and focuses on adapting to changes (Greenhaus & Callanan, 2006.) This theory has five specific stages that it explores. 
The first stage focuses on what we want to be in life as we get older. This stage can include many different role models that set an example for us. These role models can include family, superheroes, and friends. This stage takes place from birth to 14 years old. It is considered the Growth Stage. 
Stage two is known as the Exploration Stage. During stage two, many individuals start to self-explore, including their interests and hobbies. This may also include the meaning of their values. In stage two, short-term goals may be explored as well. These short-term goals help explore the different paths of career or education. This takes place between the ages of 15 to 24 years old. 
Stage three comes into place between the ages of 25 to 44 years old. This stage helps individuals become established in their lives. During this stage, people can gain experience in the work field or education. We also see some people begin to experience career advancement.  Some people may start creating families as well. Stage three is known as Establishment. 
The Maintenance Stage, also known as stage four in Super’s theory, sets the foundation for long-term goals. During this stage, many individuals will experience career advancement. Some people may experience changes in education, like going back to school. This stage is observed from 45 to 64 years old. The last stage is the Decline Stage. During stage 5, we observe many individuals beginning the process of retirement. Some individuals may experience fewer hours at work, while others may experience fewer responsibilities. This occurs around the age of 65 and up. 
Super’s Career Development theory focuses on important areas that can make a great impact on the career decision process. Just like Krumboltz's theory, Super's Career Development theory centers on adaptability and skill development. Both theories discuss how self-discovery and changes in your life can impact how you experience your goals and values. I experienced this firsthand. When reflecting on my life, I recognize how the changes in my life created changes in my goals and values. My pharmacy job was my first job. I worked there when I was young and values were not my first priority. Once my younger brother was born and then my older brother passed, my goals shifted. I wanted to make a change. I was entering a new phase in my life and wanted to work in an environment that best suited the changes I was experiencing. 
While Super and Krumboltz’s theories share some similar key points, they’re also different. One major way they tend to differ is through the planning vs. embracing uncertainty concepts. Super's theory suggests that planning your career decision is important, especially depending on how an individual is growing. Krumboltz’s theory centers around flexibility and learning to embrace uncertainty. While I love having a plan to follow, I believe following a strict plan in the career field will create a limitation for you. I wrote about wanting to open my center in ten years. If this doesn’t happen, it’s okay. If I’m offered a position or role at a company, I would gladly take it. I would embrace the unknown. Sometimes things happen and we are redirected towards a better path. I do believe a mixture of planning and embracing the unknown is needed to experience the career field. 
Projection into the Future:
Once I graduate from The Chicago School, I hope to continue with supervision at Cook County Jail. My internship is with Track #2, also known as the SAVE program. It helps 18–24-year-old men who are from the most violent areas of Chicago. We will be helping these men gain life skills and manage their anger. A part of this program is helping them reframe their thought patterns, especially where violent and angry thought patterns occur. I plan to gain experience at Cook County Jail. 
While I’m gaining experience at Cook County, I plan to go for my Certified Alcohol and Drug Counselor Certification (CADC.) Using my experience at Cook County and the CADC will allow me to grow and gain a better understanding of Addiction's work. I would like to take part in workshops that are focused on helping people experiencing substance issues. One of the workshops I’m interested in taking is Motivational Interviewing (MI) and Suicide in Addiction. Another aspect I feel is important to understand is harm reduction. I understand and acknowledge that everyone heals from addiction in different ways. I would also like to learn how MAT works. I have an overall concept of it, however, if I am going to be working with people who have substance use disorder, I feel it is important to understand the step-by-step process of MAT. 
Another goal of mine in the next two years is to do more volunteer services, especially around an organization that focuses on individuals experiencing homelessness and substance abuse. During this time, I would like to remain open to the possibilities of new opportunities. Krumboltz's Social Learning Theory tends to focus on embracing uncertainty and keeping an open mind.  There are tons of paths I could take after graduation and there are a lot of uncertainties in the future. I think one of the major components that I'm taking with me from Krumboltz's theory is to leave my path open and embrace the unknown. In two years, I may have to adapt my career path and needs. 
Once five years approaches, I hope I would like to shift my focus towards another degree. I’ve considered getting my Psy.d shortly after I finish with my master’s degree, but I think it may benefit me to take a break and get experience in the field. This is an ongoing process, and I must remain flexible in both my education and career paths. 
My career goals will have shifted at this point in time. I still hope to work with those struggling with substance use disorder but in a quieter setting than a jail or community center. My end goal is to own my own practice, so experience and skill development are vital for me. Applying the social learning theory, I think it’s important to learn to network with other professionals. I think those with longer experience in the field can teach me things that I may have a harder time understanding or simply overlook. Connecting with people in the professional field also helps me gain new skills and may also help me look at situations from a new perspective, which will help me be a better counselor. 
In ten years, I expect to have a significant career shift. During this time, I plan to shift from substance use disorder to sex therapy. As this shift takes place, I will take the time to reflect on my values and experiences, and how they will align with the new goals. A big part of my career shift will be taking more specialized classes. To be an appropriate sex therapist, I need to be sure I’m up to date on my training and I can hone in on the skills I use the best. I plan to receive the American Association of Sexuality Education for Counselors and Therapists (AASECT.) I would like to continue my education through workshops such as Kink and Healing or Sex Therapy with Childhood Abuse Victims. During this year, I also plan to open my own business as well. I would love to take all my experience and values and put them into my own counseling center for those who struggle with issues surrounding sex and sex education. One thing I must understand is that my career and education require my full understanding and empathy. I must have the ability to adapt to unexpected changes and embrace uncertainty, even if I don’t get the business I’m planning for. Ultimately, I just want to create change in the world and leave this world a little better than when I came into it. 
Reaction to the Theory:
When I first registered for Career Development and Counseling, I was dumbfounded at how it would be applied to the counseling program. During the first few days of class, it was interesting to learn the many theories that existed in this realm of counseling and the opportunities we have as career counselors. I was shocked to see how many resonated with me. Social Learning Theory was the first one that stuck out to me, and I felt most applied to someone like me. I enjoyed the concept of being able to use my own lived experiences and values to consider a career. I feel adding in my own lived experiences and values allows me to have a greater sense of fulfillment. Aligning my values, experiences, skills, and interests with my career has helped me accomplish more in life and find a purpose. It allows individuals to maintain a certain authenticity, which helps people create a more positive career-making process. 
I think Social Learning Theory would be a good fit for a client who is value-based. If I was a career counselor, I would use this theory with my own clients. I believe this theory would be impactful for those clients who want to work in a company that aligns with their values. I also believe this theory would be good for a client who may be experiencing a transition in their career. For a client who may feel stuck or unsure about their career path, Krumboltz's theory would be a great foundation. I think a lot of people struggle with finding a purpose in their career field. We want to feel fulfilled in our career and this is important. I believe as a career counselor, discussing values and lived experiences with my clients may help them understand how they would like to make a change or focus on a decision in the career process. This theory could be valuable to individuals who feel their current career's mission statement does not match their values. Aligning my client’s values with a career is important, as it can reduce stress and create a better living quality. 
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